
Dear Aldi Customer Services, 
 
As discussed by telephone please find attached some photos of the insect larvae found throughout 
the dried spaghetti we tried to have for tea today. Included is a photo of one grub in situ, a 

number of grubs removed from one meal and some of the grubs under magnification. My daughter 
asked that I not include the photo of her crying because she was looking forward to eating her tea 
which had to be taken away from her. I on the other hand was forced to eat the meal as I was 
hungry and on my way to work. 
 
This is the second such incident we have had when shopping at discount supermarkets. My wife bit 
into a Lidl fish finger and found a piece of plastic or bone. She left an angry note for me which said 

"please can we shop at a proper shop now" or something to that effect. I wrote to Lidl asking what 
could I do to counter this perception and they simply investigated the quality issue and offered a 
£10 voucher (without prejudice). I returned the voucher. 
 

I am concerned with value; however, my family are concerned with quality. It is hard to argue that 
the quality is sufficient when it would seem that it is reasonably foreseeable that events like this 

are more likely to occur at a discount supermarket, presumably due to cost saving short cuts 
taken in the manufacturing process. 
 
Furthermore, in my letter to Lidl I also asked additional questions about company ethics which 
they completely failed to acknowledge. I therefore ask the same question to you. Which 
representative bodies (trade unions) does Aldi recognise and negotiate with in matters relating to 
its workforce. This is important because regardless of value or quality I could not with clear 

conscience shop at a business which does not have the pay and conditions of its employees at the 
fore of its interests. 
 
This may all be moot now; I doubt my family will allow me to shop at either Aldi or Lidl for the 
time being. You have your opportunity to apply your customer service rationale though. 

 
Thanks in advance, 

 
Gus Tedd 

 


